AYA NASER SAADOON

Personal details

Email address
Phone mumber
Address

Date of birth

Mationality

Professional Summary

Ayo. naserS6Ggmail com -
078388946681
Baghdad - lrag
August 12, 1996

Iragi

Mothvated professional with a background in computer engineenng and diverse work expenence in operabons
managementi, coondination, customer sendce, and data entry, Commiied to acheving personal and organizational
goals, with a focus on leadership, communication, and technical excellence

2014 - 2018

Bachelor of Computer Engineering Iragia University College of Engineering
Baghdad

Distinguishied High School (2008-2014)

Work Experience

Skills

Operation Manager

Oval Inernational Academy (1/2022 - 12/2024)

« Dversaw daily operations and ensured seamiess adminstirative functions
= Directed team actvities. Tostening efficiency and productty.

Coordinator

Baghdad Internatonal School, Turkey (1072020 - 1172021

+ Fadlitated smooth communication and coordination ameng stall, students, and
parents.

* Managed event logistics and supporned curriculum delvary.,

Data Entry

Sandoog (2/2019 - 9/2019)

= Abcurately processed and managed organizahonal d ata

+ Maintained database integrity and ensured timely report generation

Customer Service
Zain Iraq (82018 - 12/2018)
* Delivered excellent customer senace by addressing ingarie s and resolving

issues
« improved astomer satisfadion through effective commanication and problem-
sohdAng.

Database Management

Programming & Mobile App
Development

Microsaft Office Suite

Leadership & Team
Coordination

Communication & Prokiem-
Soiving

Excellent

Excellent

Exceliem

Excelient

Excel lent




Work Experience

Operation Manager

Owval International Academy (1/2022 . 1272024)

= Oversaw daily operations and ensured seamiess adminstrative functions.
« Directed team activities. fostering efficiency and productvity

Coordinator

Baghdad International School, Turkey (10/2020 - 112021

« Fadltated smooth communcation and coordination ameng stalf, students, and
panents.

= Managed event logistics and supported awrmiculem delivary.

Data Entry

Sandoog {2/2019 - W2019)

= Acourately processed and managed organizabonal data

+ Maintained d atabase integrity and ensured timety report generation

Customer Service

Zam Irag (82018 - 12/2018)
» Debvered excellent cusiomer service by addressng ingune s and resobing

GRS
= improved customes satisliaction through effective commanication and problem-
s0hving

Skills
Database Management Excellent
Programming & Mobile App Excelient
Development
Microsoft Office Suite Excellent
Leadership & Team Excellent
Coardination

Communication & Problem- Excellent
Salving

Languages

English Fluent
Arabic - Native Language Fluent

French Good

Certifications

B - Microsoft Office = Zain rag

B - Leadesship Training (E #ts) - World Food Programme (WFEF) «

B -+ Catabase, Programming, and Mobile Appiicaton Development - WEP
B - Oracie Daiabase & Leadership Development - IEEE

B » Communication Skiis - Universiy of IUBHSREH University

B » English Coorse Cerificite = LSC Malta

Volunteer Work

M Live VolunteerfTeam Leader = 3 years

Active participant in Code for Irag, focusing on programming and
community support



